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• Comprised of system integrators (SI), 

consulting partners, and technology partners
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• Data Ingestion

• No Data Rekeying

• Deal Qualification

• Policy Compliance

• Deal Config

• Margin Attainment

• Financial Performance

• Asset Quality

• Risk Mitigation

• Intelligent Consent & 

Disclosures

• Smart Doc Man
• Simplified Deal Creation

• One Touch Policy Access

• Unified Desktop Assistant

AI Is Unlocking A Whole New Value Stream for Banking
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Subscription Gross Margin FY 2018 FY 2019 FY 2020 FY 2021 FY 2022 FY 2023 1Q FY2023 2Q FY2023 1H FY2023 1Q FY2024 2Q FY2024 1H FY2024

Subscription Revenues $38,048 $64,458 $103,265 $162,439 $224,854 $344,752 $79,189 $84,445 $163,634 $97,340 $99,897 $197,237

GAAP Subscription Gross Profit 25,467 44,463 72,203 114,470 160,346 238,487 53,679 58,300 111,979 68,183 70,178 138,361

(+) Amortization -- -- 697 1,525 2,604 17,019 4,262 4,256 8,518 4,251 4,190 8,441

(+) Stock Based Compensation 229 243 277 576 960 1,430 376 352 728 314 485 799

(+) Restructuring Charges -- -- -- -- -- 4 -- -- -- 18 21 39

Non-GAAP Subscription Gross Profit $25,696 $44,706 $73,177 $116,571 $163,910 $256,940 $58,317 $62,908 $121,225 $72,766 $74,874 $147,640

Non-GAAP Subscription Gross Margin 68% 69% 71% 72% 73% 75% 74% 74% 74% 75% 75% 75%

Professional Services & Other Gross Margin FY 2018 FY 2019 FY 2020 FY 2021 FY 2022 FY 2023 1Q FY2023 2Q FY2023 1H FY2023 1Q FY2024 2Q FY2024 1H FY2024

Professional Services & Other Revenues $20,094 $27,076 $34,915 $41,854 $49,011 $63,563 $15,022 $15,182 $30,204 $16,332 $17,339 $33,671

GAAP Professional Services Gross Profit 2,204 620 1,907 1,688 2,106 222 230 106 336 (699) (989) (1,688)

(+) Amortization -- -- -- -- -- 94 -- -- -- 82 83 165

(+) Stock Based Compensation 1,128 1,244 1,240 4,232 5,195 7,263 1,871 1,915 3,786 1,629 2,460 4,089

(+) Restructuring Charges -- -- -- -- -- 333 -- -- -- 46 46 92

Non-GAAP Professional Services Gross Profit $3,332 $1,864 $3,147 $5,920 $7,301 $7,912 $2,101 $2,021 $4,122 $1,058 $1,600 $2,658

Non-GAAP Professional Services Gross Margin 17% 7% 9% 14% 15% 12% 14% 13% 14% 6% 9% 8%

Overall Gross Margin FY 2018 FY 2019 FY 2020 FY 2021 FY 2022 FY 2023 1Q FY2023 2Q FY2023 1H FY2023 1Q FY2024 2Q FY2024 1H FY2024

Total Revenues $58,142 $91,534 $138,180 $204,293 $273,865 $408,315 $94,211 $99,627 $193,838 $113,672 $117,236 $230,908

GAAP Gross Profit 27,671 45,083 74,110 116,158 162,452 238,709 53,909 58,406 112,315 67,484 69,189 136,673

(+) Amortization -- -- 697 1,525 2,604 17,113 4,262 4,256 8,518 4,333 4,273 8,606

(+) Stock Based Compensation 1,357 1,487 1,517 4,808 6,155 8,693 2,247 2,267 4,514 1,943 2,945 4,888

(+) Restructuring Charges -- -- -- -- -- 337 -- -- -- 64 67 131

Non-GAAP Gross Profit $29,028 $46,570 $76,324 $122,491 $171,211 $264,852 $60,418 $64,929 $125,347 $73,824 $76,474 $150,298

Non-GAAP Gross Margin 50% 51% 55% 60% 63% 65% 64% 65% 65% 65% 65% 65%



S&M Expense FY 2018 FY 2019 FY 2020 FY 2021 FY 2022 FY 2023 1Q FY2023 2Q FY2023 1H FY2023 1Q FY2024 2Q FY2024 1H FY2024

GAAP S&M $20,954 $31,278 $44,440 $59,731 $82,901 $127,669 $29,339 $32,512 $61,851 $29,941 $32,164 $62,105

(-) Amortization -- -- 937 1,670 2,303 11,087 2,771 2,772 5,543 2,772 2,771 5,543

(-) Stock Based Compensation 940 1,078 1,260 6,190 7,520 13,283 3,371 3,447 6,818 3,211 3,830 7,041

(-) Restructuring Charges -- -- -- -- -- 1,333 -- -- -- 38 38 76

Non-GAAP S&M $20,014 $30,200 $42,243 $51,871 $73,078 $101,966 $23,197 $26,293 $49,490 $23,920 $25,525 $49,445

% of Revenues 34% 33% 31% 25% 27% 25% 25% 26% 26% 21% 22% 21%

R&D Expense FY 2018 FY 2019 FY 2020 FY 2021 FY 2022 FY 2023 1Q FY2023 2Q FY2023 1H FY2023 1Q FY2024 2Q FY2024 1H FY2024

GAAP R&D $16,559 $22,230 $35,304 $58,263 $79,363 $121,576 $29,115 $29,701 $58,816 $28,195 $29,889 $58,084

(-) Stock Based Compensation 1,070 1,056 1,245 5,463 6,186 11,602 2,832 2,613 5,445 3,000 4,279 7,279

(-) Restructuring Charges -- -- -- -- -- 2,135 -- -- -- 134 131 265

Non-GAAP R&D $15,489 $21,174 $34,059 $52,800 $73,177 $107,839 $26,283 $27,088 $53,371 $25,061 $25,479 $50,540

% of Revenues 27% 23% 25% 26% 27% 26% 28% 27% 28% 22% 22% 22%

G&A Expense FY 2018 FY 2019 FY 2020 FY 2021 FY 2022 FY 2023 1Q FY2023 2Q FY2023 1H FY2023 1Q FY2024 2Q FY2024 1H FY2024

GAAP G&A $8,933 $14,791 $22,536 $40,772 $71,545 $83,477 $22,686 $21,199 $43,885 $17,975 $21,930 $39,905

(-) Amortization -- -- 114 10 -- -- -- -- -- -- -- --

(-) Stock Based Compensation 459 474 1,723 8,747 8,616 16,654 4,850 4,344 9,194 2,711 4,227 6,938

(-) Acquisition-Related Expenses -- -- -- -- 10,006 2,276 1,497 387 1,884 211 212 423

(-) Litigation Expenses -- -- -- -- 10,326 6,147 1,732 2,136 3,868 1,145 3,204 4,349

(-) Restructuring Charges -- -- -- -- -- 1,212 -- -- -- 3 2 5

Non-GAAP G&A $8,474 $14,317 $20,699 $32,015 $42,597 $57,188 $14,607 $14,332 $28,939 $13,905 $14,285 $28,190

% of Revenues 15% 16% 15% 16% 16% 14% 16% 14% 15% 12% 12% 12%

Non-GAAP Operating Income/(Loss) FY 2018 FY 2019 FY 2020 FY 2021 FY 2022 FY 2023 1Q FY2023 2Q FY2023 1H FY2023 1Q FY2024 2Q FY2024 1H FY2024

GAAP Operating Income/(Loss) ($18,775) ($23,216) ($28,170) ($42,608) ($71,357) ($94,013) ($27,231) ($25,006) ($52,237) ($8,627) ($14,794) ($23,421)

(+) Amortization of Acquired Intangibles -- -- 1,748 3,205 4,907 28,200 7,033 7,028 14,061 7,105 7,044 14,149

(+) Stock Based Compensation 3,826 4,095 5,745 25,208 28,477 50,232 13,300 12,671 25,971 10,865 15,281 26,146

(+) Acquisition-Related Expenses -- -- -- -- 10,006 2,276 1,497 387 1,884 211 212 423

(+) Litigation Expenses -- -- -- -- 10,326 6,147 1,732 2,136 3,868 1,145 3,204 4,349

(+) Restructuring Charges -- -- -- -- -- 5,017 -- -- -- 239 238 477

Non-GAAP Operating Income/(Loss) ($14,949) ($19,121) ($20,677) ($14,195) ($17,641) ($2,141) ($3,669) ($2,784) ($6,453) $10,938 $11,185 $22,123

Non-GAAP Operating Margin % (26%) (21%) (15%) (7%) (6%) (1%) (4%) (3%) (3%) 10% 10% 10%



Non-GAAP Net Income/(Loss) Attributable to nCino FY 2018 FY 2019 FY 2020 FY 2021 FY 2022 FY 2023 1Q FY2023 2Q FY2023 1H FY2023 1Q FY2024 2Q FY2024 1H FY2024

GAAP Net Loss Attributable to nCino ($18,589) ($22,306) ($27,594) ($40,536) ($49,446) ($102,720) ($30,688) ($27,245) ($57,933) ($11,243) ($15,884) ($27,127)

(+) Amortization of Acquired Intangibles -- -- 1,748 3,205 4,907 28,200 7,033 7,028 14,061 7,105 7,044 14,149

(+) Stock Based Compensation 3,826 4,095 5,745 25,208 28,477 50,232 13,300 12,671 25,971 10,865 15,281 26,146

(+) Acquisition-Related Expenses -- -- -- -- 10,006 2,276 1,497 387 1,884 211 212 423

(+) Litigation Expenses -- -- -- -- 10,326 6,147 1,732 2,136 3,868 1,145 3,204 4,349

(+) Restructuring Charges -- -- -- -- -- 5,017 -- -- -- 239 238 477

(-/+) Tax (Benefit) Provision Related to SimpleNexus Acquisition -- -- -- -- (24,646) 860 -- -- -- -- -- --

(-) Income Tax Effect on non-GAAP Adjustments -- -- -- -- (12) (14) (3) (3) (6) (154) (225) (379)

(+) Adjustment Attributable to Redeemable Non-Controlling Interest -- -- -- 396 894 1,995 1,029 128 1,157 (121) 73 (48)

Non-GAAP Net Income/(Loss) Attributable to nCino ($14,763) ($18,211) ($20,101) ($11,727) ($19,494) ($8,007) ($6,100) ($4,898) ($10,998) $8,047 $9,943 $17,990

68,290,570 74,593,709 78,316,794 87,678,323 96,722,464 110,615,734 109,998,637 110,391,865 110,198,509 112,032,536 112,396,716 112,262,527

Non-GAAP Net Income/(Loss) Attributable to nCino per Share, basic ($0.22) ($0.24) ($0.26) ($0.13) ($0.20) ($0.07) ($0.06) ($0.04) ($0.10) $0.07 $0.09 $0.16

68,290,570 74,593,709 78,316,794 87,678,323 96,722,464 110,615,734 109,998,637 110,391,865 110,198,509 114,027,584 114,549,192 114,336,289

Non-GAAP Net Income/(Loss) Attributable to nCino per Share, diluted
($0.22) ($0.24) ($0.26) ($0.13) ($0.20) ($0.07) ($0.06) ($0.04) ($0.10) $0.07 $0.09 $0.16

Free Cash Flow FY 2018 FY 2019 FY 2020 FY 2021 FY 2022 FY 2023 1Q FY2023 2Q FY2023 1H FY2023 1Q FY2024 2Q FY2024 1H FY2024

GAAP Cash Flow From Operations ($15,958) ($4,589) ($8,998) $9,222 ($19,229) ($15,381) $1,248 $9,471 $10,719 $31,303 $11,964 $43,267

(-) Purchases of Property and Equipment -- (7,965) (5,760) (4,338) (5,463) (18,338) (4,694) (4,609) (9,303) (1,605) (859) (2,464)

Free Cash Flow ($15,958) ($12,554) ($14,758) $4,884 ($24,692) ($33,719) ($3,446) $4,862 $1,416 $29,698 $11,105 $40,803

(-) Principal Payments on Financing Obligation1 -- -- -- (37) (318) (1,121) (150) (153) (303) (244) (320) (564)

Free Cash Flow less Principal Payments on Financing Obligations ($15,958) ($12,554) ($14,758) $4,847 ($25,010) ($34,840) ($3,596) $4,709 $1,113 $29,454 $10,785 $40,239
1These amounts represent the non-interest component of payments towards financing obligations for facil ities. 

Weighted-average shares used to compute non-GAAP net income/loss per 

share, basic

Weighted-average shares used to compute non-GAAP net income/loss per 

share, diluted
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